
Welcome to the final issue of The Mulleraterong Newsletter for 2024.
Its been all action as usual here at Muller with excursions and activities galore, there's

never a dull moment. 
We’ve had a few honourable mentions of Book Week, Halloween and Footy Colours

day dress ups, and a trip to Portland for the Tri State Games (we are hoping to enter a
team for 2025 so shoot through your expressions of interest).

 Community Connections highlights also of The Coleraine Pedal Car Race, Tins in the
bin and The Hamilton Rodeo as well as the regular dinners.

As we enter into the final stages of the year, we understand its busy, chaotic and
sometimes stressful, please make sure you are looking after yourselves and your

loved ones and let us know if we as an organisation can help in any way.
 In saying that we hope Christmas and the new year period is all you hope it to be and

wish you a happy and safe break. 
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We share with you the most exciting of news, we have a new addition to the
Mulleraterong family in the form of a new Pelican Pool Hoist.
Designed and manufactured in Australia by Para Mobility, and tested in accordance
with ASA 3581, the Pelican Pool Hoist allows a person with any disability to have access
to both above and below ground spas, swimming pools and hydrotherapy pools –
without any manual lifting.

1:1 Supports
Appointment support
Art & Craft
Ball Sports
Bike Riding
Boccia
Bowling & Ball Games
Card Games
Chair Exercises
Community Drive
Community participation
Community/Business Recycling
Cooking Programs
Corner House Cooking
Craft Studio (French Street)
Excursion support (outside regular
program hours)
Farm Visit
Gardening
Group & Centre-based programs
Gym
Hair & Nails
Hair Washing/Walking
In-home supports
iPad & Computers
Library
Lawn Bowls
Lunchtime School Visit Activities
Meals on Wheels
Music & Games
Nature Activities (HIRL)
On-site Hydrotherapy Swimming
Personal Shopping & Banking
Puzzles & Games
RDA (Horse Riding)
Recycling Programs
Sensory
Stakes & Pegs (Workshop)
Swimming at HILAC
Tailored, individualised Outreach
supports
Walking
Woodwork Projects (Workshop)

SERVICES
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REMINDER- Please contact the admin landline on 5572 3035
or admin mobile on 0408395503 for all enquiries

Staff personal phones are NOT to be contacted in regards to
centre based activities, we thankyou for your support in

streamlining this process to make sure communication goes
to the right people 

DATES TO REMEMBER
Tuesday 3rd December- Centre BBQ for IDPwD
Wednesday 4th December- Dinner at Groke 6pm-8pm
Friday 13th December- Carols by Candlelight TBC
Monday 16th December- Christmas Shopping 3pm-5pm
Thursday 19th December- Christmas Light Tour 7pm-8pm

Friday 20th December- Christmas Party 12pm-1pm LAST DAY
Monday 23rd December- January 6th - CLOSED 

Friday 24th January- Aussie Day BBQ at the Centre
Monday 27th January - Australia Day- CLOSED
 

THE NEWEST ADDITION

So out with the old and in with the new as we welcome this
new piece of equipment. If you think this opens up the
possibility of your child, person in care or member of the
public utilising our hydrotherapy pool please reach out to
us.
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CENTRE GLOW UP

MEET THE TEAM
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We love Hamilton! Want to know why specifically at the moment?  We’ve had
some amazing community members put their hands up and volunteer their

time to give the Mulleraterong building a much-needed glow up. So lets turn
this building from drab to fab and really make an impact rather then just

blending into the background. 

So what do we need from you? We need your help picking the color from our
options below. If you wish to cast a vote please pop into reception and let us

know your thoughts..

Reintroduction of staff
Having introduced all our newer staff I think its fitting to check back in with some of our longer

serving staff and get their faces back out so you know they are still present

NAME- Andrew ‘Andy’ Ross
YEAR STARTED AT MCI- 2009
WHAT DO YOU LIKE BEST ABOUT MCI- 
The clients and staff, the job itself and the team work.
WHAT HAS CHANGED IN YOUR TIME HERE, PERSONALLY OR
PROFESSIONALLY?- 5 grandkids, travelled half way around aussie in one go

NAME- Ellen ‘Len’ Casey
YEAR STARTED AT MCI- 2017
WHAT DO YOU LIKE BEST ABOUT MCI- The reason I love working at muller is
that every day is a different day with a new challenge. Every individual is so
unique and l love all their different personalities. 
WHAT HAS CHANGED IN YOUR TIME HERE, PERSONALLY OR
PROFESSIONALLY?- The difference between when I started at muller to now
is...l started at muller out of curiosity to challenge myself and try something
new. I began working 1 day a week over 7 years ago, and now its ended up being
a full time job with people who l see as family whom I'm fully invested in and
have absolutely changed my life for the better.
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CEO Christmas Message 2024
 

Dear Participants, Carers and Families and Staff
I would like to take this opportunity to extend my warmest wishes to you and your
loved ones this holiday season. I hope this letter finds you all in good health and

high spirits.
This year has been a challenging one for all of us, but we have persevered through
it together. I am proud of the work that we have accomplished and the lives that
we have touched. Our organisation has been able to help many people in need of

disability services, and we could not have done it without your support.
As we approach the end of the year, I would like to take a moment to reflect on the
progress we have made and the goals we have achieved. In recent months we have
welcomed several new participants to our organisation, and we have added some
new and interesting programs to our calendar that have been well received by our

participants. There is still much work to be done, particularly with upcoming
changes to the NDIS operational framework. I am confident that with your

continued support, we can make an even greater impact in the coming year.
On behalf of our entire organisation, I would like to wish you and your families a
very merry Christmas and a happy New Year. May your holiday season be filled

with joy, love, and peace.
I look forward with anticipation to taking Mulleraterong strongly forward into 2025,

and to the opportunities that 2025 holds for our organisation, our staff, and our
participants.

Warm regards,

Geetha Yoga
Chief Executive Officer
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/Mulleraterong Centre @mulleraterong

Location: 59A Alexandra Parade, Hamilton, VIC 3300
Postal address: PO Box 358, Hamilton, VIC 3300
Phone: (09) 5572 3035
Email: admin@mulleraterong.com.au
Website: wwww.mulleraterong.com.au
Office hours: Mon-Thurs 9am-4pm, Fri 9am-3pm, Sat & Sun CLOSED

Contact us

A WORD FROM THE CEO AND BOARD
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